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01 — Company Overview

Titan America Brokers Inc. is a Los Angeles-based transportation brokerage serving customers throughout the
United States. We coordinate vehicle transportation and general freight shipments through qualified motor
carriers, providing customers with a single, responsive point of contact from quote through delivery.

Legal name Titan America Brokers Inc.

Headquarters Los Angeles, California

Service area Nationwide — United States

Primary services Auto transport and general freight brokerage

02 — Transportation Services

Vehicle Transportation

e Open and enclosed vehicle transport

e Auction-to-dealer and dealer-to-dealer moves

e Dealer-to-customer deliveries and out-of-state purchases

e Wholesale inventory, trade-ins, fleet and relocation moves
e Operable and inoperable vehicle coordination

e  Single-vehicle and multi-vehicle shipments

General Freight

e  Full truckload and less-than-truckload coordination

e Dryvan, flatbed and other equipment based on shipment requirements
e Scheduled, recurring and time-sensitive shipments

e Business-to-business freight across the United States

e  Pickup, transit and delivery status coordination

Customers We Serve

Independent and franchise dealerships ¢ Dealer groups ¢ Auctions « Wholesalers ¢ Fleets « Manufacturers ¢
Distributors ¢ Retailers « E-commerce businesses ¢« Commercial shippers ¢ Other organizations requiring
dependable transportation
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03 — Service Process & Customer Benefits

Why Customers Work With Titan

Responsive service: A direct contact for quotes, scheduling, status updates and delivery coordination.

Nationwide carrier sourcing: Carrier options matched to the route, equipment, schedule and shipment
requirements.

Clear communication: Important milestones and exceptions are communicated throughout the shipment.
Flexible support: Coverage for regular transportation, overflow volume, difficult routes and backup needs.

Business-focused coordination: Practical service designed to reduce the customer’s administrative workload.
Our Shipment Process

1 Request Customer provides shipment details, locations, timing and special requirements.
Quote Titan reviews the lane and equipment needs, then provides a transportation quote.
Booking Shipment details, contacts and expectations are confirmed before dispatch.

Carrier assignment Titan sources and reviews a motor carrier appropriate for the shipment.
Pickup and transit Pickup is coordinated and shipment progress is communicated.

Delivery Delivery is confirmed and supporting documentation is collected as applicable.

Carrier Qualification & Risk Controls

Before assignment, Titan’s carrier review may include, as applicable:

e Operating authority and identity review

e Insurance documentation review

¢ Equipment and service capability confirmation

e  Pickup and delivery contact verification

e  Written dispatch instructions and agreed commercial terms
e Shipment documentation and status follow-up

Carrier selection is shipment-specific. Documentation and coverage requirements may vary by cargo,
equipment, customer contract and route.
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04 — Company Credentials

Last updated: September 2026

Legal business name
USDOT number
MC number

FMCSA authority status

Broker financial security

Process agent designation

Official verification

Titan America Brokers Inc.

4481022

01769795

APPROVED MC AUTHORITY — ACTIVE BROKER

BMC-84 bond on file

BOC-3 on file

safer.fmcsa.dot.gov — search USDOT 4481022

VERIFY OUR FMCSA AUTHORITY: Open the official FMCSA record

Documents Available for Customer Onboarding

e Completed Form W-9
e Broker authority and bond information

e California corporate registration documentation available upon request
e Service agreement or customer-specific onboarding forms

e Carrier insurance documentation for an assigned shipment, when requested and applicable

e Shipment-specific rate confirmation and supporting transportation documents

Information Needed for a Quote

Locations Pickup and delivery city/state or ZIP codes

Shipment Vehicle year/make/model or freight commodity,
quantity, weight and dimensions

Equipment Open/enclosed auto carrier, dry van, flatbed or other
required equipment

Schedule Ready date, delivery expectations and any

appointment requirements
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05 — Contact & Connect

Contact Titan America Brokers for a vehicle transportation or general freight quote, onboarding information,
or backup transportation support.

Titan America Brokers Inc.
Nationwide Auto & Freight Brokerage
Main: (800) 818-6927 e Direct: (323) 818-6927
info@titanamericabrokers.com ¢ titanamericabrokers.com

Department Contacts

General inquiries info@titanamericabrokers.com

Customers & shippers shipping@titanamericabrokers.com

Motor carriers carrier@titanamericabrokers.com

Official Online Channels

Website Visit titanamericabrokers.com

LinkedIn Titan America Brokers on LinkedIn

Facebook Titan America Brokers on Facebook

X @titanamericabro

Instagram instagram.com/titanamericabrokers

WhatsApp Chat with us: (323) 818-6927

Email info@titanamericabrokers.com

Send one vehicle, route or freight shipment for a competitive quote.
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